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TERMS & CONDITIONS 

DECEMBER 24 DAYS OF CHRISTMAS PROMOTION: 
For the first 24 days of December, members will have the chance to win a range of prizes including 
physical rewards, points or cash. 

PROMOTIONAL PERIOD & PROMOTER 
1. The promotional period for the December 24 Days of Christmas Promotion commences at 9am

EST on Thursday 1st of December 2016 and ends at 11.59pm EST on Saturday 24th of December

2016 (Promotional Period).

2. The Promoter is the Returned and Services League of Australia (Victorian branch) Inc.  (ABN

73941765364) of 4 Collins Street Melbourne, Victoria 3000 (the Promoter).

ELIGIBILITY REQUIREMENTS 

3. Entry into this Promotion is open to certain members of the RSL Rewards Loyalty Program as

provided in these Terms & Conditions. RSL Victoria warrants that membership of the program

does not require the entrant to agree to receive any gaming machine advertising.

4. In order to be eligible to participate in the Promotion, a person must be aged 18 years or over

and must be a member of the Program administered by a venue which is participating in the

Promotion (Entrant).

ENTRY 

5. All entries into the Promotion (including the prize draws contemplated in these Terms &

Conditions) will be administered by the Promoter via the computer software used to deliver the

Program.

6. An Entrant will automatically be entered into the Promotion if they swipe their membership card

at a participating RSL Sub-Branch during the Promotional Period.

7. Subject to these Terms & Conditions, a member will be eligible for 2 entries per day only.

PRIZES 

8. Prizes include physical rewards, RSL Reward points and cash. Points and physical reward prizes

cannot be redeemed for cash.

Dates each prize will be won are listed on the following page:
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Date Prize 

1 Hark 4 Burner Enamel BBQ 

2 Prize 1: Wilson Deep Red Tour Package, Prize 2:Wilson Ladies Hope Platinum Golf Pack - RH Only 

3 ATV: Polaris Outlaw 50 

4 Caribee Consourse Luggage - 2pcs 

5 PlayStation 4 Console 1TB - Black 

6 Waeco CoolPro 35 litre 

7 Stanley & Rogers Quality 18/0 Stainless Steel Cutlery Set for 8 people 

8 RSL Reward Points 10 x 5,000  

9 Sheridan Soft Sateen Queen Sheet Set 400 Thread Count - Snow 

10 Panasonic - Lumix 18.1MP Digital Still Camera - Black 

11 Pro Wood 6pc Knife Block Set 

12 Cash (5 x $1000) 

13 Panasonic Bread Maker - White 

14 1 Dozen RSL Centenary Golf Balls per Sub-Branch 

15 Jamie Oliver New Wave Copper Stainless Steel Stewpot Uncoated + Lid 24cm 

16 Prize 1: Seiko Ladies Dress Watch - Stainless Steel, Prize 2: Seiko Men's Prospex Solar Divers Watch   

17 Dyson Handheld Vacuum - Purple 

18 RSL Reward Points 10 x 5,000  

19 Delonghi Scultura Pump Espresso Coffee Machine in Steel Grey 

20 Panasonic 3D BluRay Home Theatre System 

21 Apple iPad Mini 2 with Retina Display WiFi 32GB Space Grey 

22 Panasonic VIERA 32" HD TV 

23 Caribee Canyon 6 Family Tent - Grey/Lime 

24 Cash ($10,000) 

 

PRIZE DRAWS 

9. The Promoter will conduct the prize draws in accordance with these Terms & Conditions: 
 
10. The Promoter will conduct the Prize Draw at 9:00am, one business day after each prize has been 

on offer, except for the large cash prize on Christmas Eve, which will be drawn at 4pm on 
Saturday 24th December 2016. Draws will commence on December 2nd 2016 at the promotor’s 
offices, 4 Collins Street, Melbourne. 
 

11. The Promoter will randomly select one Qualifying Entry per day from the pool of Qualifying 
Entries. 
 

12. The Promoter will contact the Winner by telephone or email within one business day of the Prize 
Draw to notify them of their win and arrange delivery of their prize. Contact will be made using 
the contact details recorded in the Winner’s Program membership details. Weekend winners will 
be notified on Monday 5th, 12th or 17th of December, except for the winner on December 24th 
who will be notified once the draw has been completed, after 4pm on Saturday December 24th 
2016. 

 
13. If the Winner cannot be contacted within ten business days following reasonable attempts by 

the Promoter, or if the Winner is not properly identified or eligible in accordance with these 
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Terms & Conditions, that Winner will be deemed to have forfeited any entitlement to a prize 
and will not be eligible to participate further in the Promotion. 
 

14. In the event a winner has forfeited their entitlements to a Prize and participation in the 

Contestant Draw, the Promoter will conduct a ‘second chance draw’ at the Promoter’s offices on 

3rd January 2017 at 4pm AEDT. The winner(s) of any second chance draw will be contacted in 

accordance with paragraph 13 within one business day of the second chance draw, and will be 

substituted as the Winner for the relevant purposes of these Terms & Conditions. 

GENERAL 
1. Details of the winners and their prize may be published on www.rslrewards.com.au and/or on 

the RSL Victoria Facebook page www.facebook.com/rslvic from the 1st – 31st of December 2016 
for at least 28 days. 
 

2. In the event of unclaimed prize draw being necessary, the winner of the unclaimed prize draw 
and their prize will be published from 3rd January 2017, on the RSL Victoria website 
(www.rslvic.com.au) and/or RSL Rewards website (www.rslrewards.com.au) for a period of at 
least 28 days. 

 
3. Any entry in the Promotion which the Promoter determines in its reasonable opinion to be 

fraudulent will be deemed invalid. 
 

4. Directors, management personnel and employees of the Promoter’s State Branch office are 
ineligible to enter the Promotion. 
 

5. All prizes eligible to be won in this Promotion (hereafter, Prizes) must be taken as offered and 
cannot be varied. All Prizes are not transferable and all non-cash Prizes are not redeemable for 
cash. The Promoter is not responsible for any lost, stolen or damaged Prizes. Subject to the 
consumer guarantees set out in Division 1 of Part 3-2 of the Australian Consumer Law (as 
defined in the Competition and Consumer Act 2010 (Cth) (the “Consumer Guarantees”), the 
Promoter does not warrant the merchantability, suitability and/or fitness for purpose of any 
goods and/or services awarded as a Prize (if any). 
 

6. Information on how to enter, and the Prizes themselves, form part of these Terms & Conditions. 
Participation in the Promotion by an Entrant (including acceptance of a Prize by an Entrant) 
confirms their acceptance of the Terms & Conditions governing the Promotion. 
 

7. The Promoter reserves the right, at any time, to:  
 
(a) verify the validity of entries and Entrants (including an Entrant’s identity, age and place of 
residence) and to disqualify any Entrant whose entry is not in accordance with these Terms & 
Conditions or who tampers with any entry process; or  
(b) refuse to award the Major Prize if the Promoter reasonably suspects that an Event 
Contestant is not eligible, has breached these Terms & Conditions or has acted improperly to 
increase their chances of winning any prize in this Promotion. 
 

8. Identification considered suitable for any verification is at the discretion of the Promoter. A Prize 
Winner may be required to complete a statutory declaration to confirm their eligibility to accept 
a Prize. Failure by the Promoter to enforce any of its rights at any stage does not constitute a 
waiver of those rights. 
 

http://www.rslrewards.com.au/
http://www.facebook.com/rslvic
http://www.rslvic.com.au/
http://www.rslrewards.com.au/
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9. If for any reason a winner does not take the prize or an element of the prize at the time 
stipulated by the Promoter, then the prize or that element of the prize will not be redeemable 
for cash. 
 

10. Decisions of the management of the Promoter are final. No correspondence will be entered into. 
To the extent that a situation or issue arises for which these Terms & Conditions make no 
provision or in relation to which the relevant Terms & Conditions are unclear, the Promoter 
reserves the right to make a decision regarding such situation or issue in its sole and absolute 
discretion and such decision will be final and binding. 
 

11. Except as specified otherwise in these Terms & Conditions, if for any reason a winner does not 
redeem the prize or an element of the prize at the time stipulated by the Promoter, then the 
prize or that element of the prize will be forfeited. 
 

12. By entering the Promotion, each Entrant consents to the Promoter using (or permitting 
authorised third parties to use) the Entrant’s name, likeness, image and/or voice (including 
photograph, film and/or recording of the same) in any media for an unlimited period of time 
without remuneration for the purpose of promoting this Promotion (including any outcome), the 
Promoter and or products/services supplied by the Promoter. 
 

13. In the event of war, terrorism, state of emergency, disaster or for any reason whatsoever 
beyond the reasonable control of the Promoter, the Promotion is not capable of being 
conducted as reasonably anticipated, the Promoter reserves the right (unless doing so would be 
prohibited by any law including the consumer guarantees set out in the Consumer Guarantees) 
to cancel, terminate, modify or suspend the Promotion subject to any written directions from 
any relevant regulatory body. 
 

14. Printing and other quality control errors will not invalidate an otherwise valid prize claim. 
 

15. Except for any implied condition or warranty (including any applicable Consumer Guarantee) the 
exclusion of which from these Terms & Conditions would contravene any statute or cause any 
part of these Terms & Conditions to be void (“Non Excludable Condition”), the Promoter 
excludes from these Terms & Conditions all conditions, warranties and terms, implied by statute, 
general law or custom. Except for any liability in relation to a Non Excludable Condition, the 
Promoter (including its officers, employees, contractors and agents) excludes all liability whether 
arising in tort (including, without limitation, negligence), contract or otherwise for any personal 
injury or any other loss, damage, cost, expense, damage or claim suffered, sustained or incurred 
(including without limitation loss of opportunity or loss of profits) whether direct, indirect, 
special or consequential, arising either directly or indirectly out of or in connection with the 
Promotion or the Prize, including (without limitation) the following:  
 
(a) any technical difficulties or equipment malfunction (whether or not under the Promoter’s 
control);  
(b)any theft, unauthorised access or third party interference;  
(c) any entry or Prize claim that is late, lost altered, damaged or misdirected (whether or not 
after receipt by the Promoter) due to any reason beyond the reasonable control of the 
Promoter;  
(d) any variation in Prize value to that stated in these Terms & Conditions;  
(e) any tax implications;  
(f) the cancellation or postponement of an event which constitutes the prize;  
(g) a Prize or use of a Prize; and/or  
(h) attendance at or participation in the Event (if applicable). 
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16. As a condition of accepting a prize, a winner must sign any legal documentation as and in the 

form required by the Promoter and/or prize suppliers in their absolute discretion, including but 
not limited to a legal release and indemnity form. 
 

17. The Promoter will collect, use and disclose an Entrant’s Personal Information (as defined under 
the Privacy Act 1988 (Cth)) in order to administer and conduct the Promotion, carry out any 
activities connected with or related to the Promotion and provide any related or ancillary 
goods/services. The Entrant’s Personal Information may also be used and disclosed in 
accordance with any other terms and conditions previously agreed to by the Entrant (if any) and 
in accordance with the relevant privacy policy of the Promoter. If an Entrant does not provide 
the Promoter with the Personal Information requested by the Promoter, the Promoter may not 
permit the Entrant to participate in the Promotion. By entering the Promotion, the Entrant 
consents to the Promoter: (a) collecting and using the Entrant’s Personal Information in relation 
to the purposes referred to above; and (b) where considered necessary by the Promoter, 
disclosing the Entrant’s Personal Information to third parties including, but not limited to, Prize 
suppliers or regulatory authorities and for any purpose to which the Entrant has previously 
consented including but not limited to future promotional, marketing and publicity purposes. 
Entrants should direct any request to access, update or correct their Personal Information to the 
Promoter. 
 

18. All Prize values, including points conversion are in Australian dollars. Promotional pictures may 
not represent the actual prize. 
 

19. Any further enquiries regarding the Promotion should be directed to the Promoter. 
 

20. The laws of the State of Victoria govern the conduct of the Promotion. 
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RSL Rewards Terms & Conditions  

 

These Rules set out the agreement between the person named in the attached membership 
application form and the RSL Victoria in relation to their membership of the RSL Rewards Loyalty 
Program operated at the Venue by the RSL Victoria.  

 1. Membership  
  

1.1 The Program is administered by the RSL Victoria. Certain services relating to the Program may be 
provided by Tabcorp and Zinc Group.  

1.2 You must be over 18 years old and an Australian resident to join the Program. You may be asked 
at any time to produce valid identification acceptable to the RSL Victoria to evidence your eligibility 
to be a member of the Program. If the RSL Victoria determines that you do not qualify on either or 
both of the age or residency grounds, or because you have refused to produce evidence acceptable 
to the RSL Victoria, the RSL Victoria will immediately reject your application for membership or 
cancel your existing membership (if any) and any Points that you may have accrued will be 
immediately forfeited.    

1.3 In order to apply for membership of the Program, you must complete and sign the Program 
membership application form. By signing the membership application form you acknowledge that 
you have read, understood and agreed to be bound by these Rules.  

1.4 The RSL Victoria and the Venue Operator has the right to refuse your application for membership 
in its sole and absolute discretion and without providing you with any reason.  

1.5 Only one membership per person is permitted at each Venue.   

1.6 Persons who are excluded from gambling activities at any venue that has adopted a RSL Rewards 
loyalty program are ineligible to join the Program. The membership of any person who becomes 
excluded after they have joined the Program will be automatically terminated and their Points (if 
any) forfeited.  If it is discovered that for any reason an excluded person has joined the RSL Rewards 
loyalty program, their membership will automatically be terminated and their Points (if any) 
forfeited.  

1.7 You will notify the RSL Victoria as soon as possible if you change your name and present to the 
RSL Victoria valid identification acceptable to the RSL Victoria.  

1.8 You will notify the RSL Victoria in writing of any change of address as soon as possible.  

1.9 If your membership has an annual term, you may renew your membership via rslrewards.com.au 

2. Cards  
 

2.1 Only one Card per membership type is permitted. A Card issued to you is personal to you and 
may only be used by you for the purposes of your membership of the Program. Cards remain the 
property of the RSL Victoria (even when it is in your possession) and must be returned to the RSL 
Victoria on demand.  
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2.2 Use of the Card by you indicates your continuing acceptance of these Rules.  

2.3 It is your responsibility to protect your Card and take precautions against loss, theft or any 
unauthorized use. The RSL Victoria does not accept any responsibility for misuse of lost or stolen 
Cards. You must immediately report to the RSL Victoria any Card that is lost or stolen.  

2.4 You must present identification acceptable to the RSL Victoria in order to receive a replacement 
Card and you may be charged a fee for a replacement Card. The RSL Victoria reserves the right to 
cancel your membership if you claim an excessive number (in the RSL Victoria’s sole opinion) of lost, 
stolen or damaged Cards.  

2.5 RSL Victoria reserves the right at any time to require a person using a Card to provide valid 
identification acceptable to them to verify that that person is entitled to use that Card.  

  

3. Password  
 

3.1 You must use your Card (and may be required to enter a password) in order to be able to access 
your Program membership via a Kiosk.  

3.2 You must not disclose your password to any other person for any purpose whatsoever.  

3.3 RSL Victoria will not be liable for any unauthorised exchange of Points or any other entitlement, 
benefit or reward where a Card is lost or stolen or if a password becomes known to another person, 
whether or not you have contributed to this loss (for example, by indicating your password on your 
Card or by keeping a record of your password in any article in which your Card is also kept).  

4. Points   
 

4.1 This section 4 applies to the extent that the RSL Victoria elects or permits Points to be allocated 
in respect of the Program.  

4.2 Points will not validly accrue on a Card whilst a person other than you uses your Card.  

4.3 To earn Points, you must visit the Venue and use your Card at the Kiosk by swiping it in the card 
reader, or present your Card to Venue staff when making a purchase at any point of sale location 
within the Venue.  

4.4 It is your responsibility to ensure that Points are actually registered when you use your Card at 
the Kiosk or other point of sale location. If you become aware that the Kiosk is not working, you 
should inform the Venue staff.  

4.5 The basis and the rate upon which you may earn Points is determined by the RSL Victoria in its 
sole and absolute discretion and is subject to change without prior notice to you, save that such 
changes will not be made retrospectively.  

4.6 RSL Victoria may, in its sole and absolute discretion, from time to time introduce additional 
means of earning Points, including vouchers and other special offers, in all cases subject to such 
terms and conditions as will be determined by the RSL Victoria.  
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4.7 RSL Victoria reserves the right to adjust the number of Points that you have accumulated where 
any such Points have been accumulated as a result of any malfunction, RSL Victoria fault or mistake, 
misrepresentation, misuse of your Card or as a result of any impropriety.  

 4.8 Unless otherwise specified by RSL Victoria, any unused points will automatically expire   

a) on the 31st January each year or b) on membership lapsing due to renewal fee not paid by 
its due date or c) on cancellation of membership  

 4.9 Any notice issued by the RSL Victoria (whether via the Kiosk or otherwise) regarding the number 
of Points accrued to you will be final and conclusive.  

4.10 Points may be redeemed for products via rslrewards.com.au. These products are subject to 
variation and the points, points + pay or pay price are set by RSL Victoria. Any errors or omissions on 
the website will not void the price set or points deducted from your account. Prices are subject to 
change without notice. 

 

 5. Rewards  

  

5.1 The references to Rewards in this section 5 apply if Points are allocated under section 4.  

5.2 You may request Rewards from time to time from the then available Rewards offered by RSL 
Victoria. Additional Points needed to obtain a Reward cannot be purchased.  

5.3 Subject to paragraph 5.6, RSL Victoria will determine the number of Points required to redeem 
any Reward and RSL Victoria may change the number of Points required to redeem any Reward at 
any time without notice to you.  

5.4 Rewards offered to you are subject to change and availability and may be subject to certain 
conditions. The RSL Victoria reserves the right, in its sole and absolute discretion, to accept or reject 
upon reasonable grounds any request to receive a Reward without providing any reason to you.  

5.5 Subject to consumer guarantees set out in Division 1 of Part 3-2 of Schedule 2 of the Australian 
Consumer Law and except to the extent otherwise required by law:   

a) Rewards cannot be returned or exchanged, nor refunded for Points; and  

b) RSL Victoria does not make any warranties or representations to you in connection with 
any Rewards and expressly disclaims all liabilities (including for consequential and indirect 
loss) with respect to type, quality and standards of Rewards.  

5.6 Notwithstanding paragraphs 5.3 and 5.5, if the RSL Victoria makes a Representation to you that a 
Reward will be available for a defined period of time, or the amount of Points required to redeem a 
Reward will remain fixed for a defined period of time, then RSL Victoria will honour that 
Representation.  
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6. Promotions  
  

6.1 From time to time, you may be invited to participate in Promotions at the Venue. Participation in 
these Promotions may be subject to certain terms and conditions.  Terms and conditions applicable 
to a Promotion will prevail over these Rules to the extent of any inconsistency between them.  

6.2 Subject to consumer guarantees set out in Division 1 of Part 3-2 of Schedule 2 of the Australian 
Consumer Law and to the extent otherwise permitted by law, neither the RSL Victoria nor Tabcorp 
makes any warranties or representations to you in connection with any Promotions (or any Prizes 
awarded under any Promotions) and expressly disclaims all liabilities (including for consequential 
and indirect loss) with respect to type, quality and standard of those Promotions and Prizes.  

6.3 Notwithstanding paragraph 6.2, if the RSL Victoria makes a Representation to you that a Prize 
will be awarded for a Promotion, then RSL Victoria will honour that Representation.  

  

7. Third Party Offers  
  

7.1 Your membership of the Program may from time to time give you an opportunity to access Third 
Party Offers.  

 7.2 Even though membership of the Program may provide you with this opportunity, you 
acknowledge and agree that Third Party Offers are not offered or provided by the RSL Victoria and 
that, subject to the Australian Consumer Law and to the extent otherwise permitted by law, the RSL 
Victoria has no liability whatsoever to you in relation to the promotion or provision of Third Party 
Offers, even if branding for the Program is used in connection with Third Party Offers and even 
though you may access Third Party Offers, via the Kiosk, the Website and/or via other materials 
provided to you by RSL Victoria.  

 7.3 You also acknowledge that Third Party Offers may be subject to terms and conditions of the 
third party supplier and may be withdrawn at any time.  

7.4 Third Party Offers may also require payment of a fee to the third party provider of the relevant 
Third Party Offer and this may require entry of your credit card details into the Kiosk for this 
purpose. You acknowledge that RSL Victoria does not record or capture your credit card numbers 
when you enter them using the Kiosk and you enter your credit card details in the Kiosk at your own 
risk.  

  

8. Changes to the Program  
  

8.1 RSL Victoria reserves the right to, at any time and from time to time and without prior notice to 
you, make changes to the Program and the policies and procedures concerning the manner in which 
Points and Rewards can be earned and redeemed. RSL Victoria may also, at any time and from time 
to time and after 30 days’ notice on the Website or on the Kiosks, make changes to these Rules.  

8.2 A copy of the current Rules governing the Program may be obtained from the Venue, via the 
Kiosk or at the Website. You acknowledge that if there is at any time any inconsistency between the 
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Rules obtained from these sources, the Rules included on the Website will take priority. You 
acknowledge and agree that it is your responsibility to at all times keep yourself appraised of the 
current Rules.  

8.3 Changes will only be made to the Rules pursuant to this section 8 if those changes are reasonably 
necessary to protect the legitimate interests of either the RSL Victoria or Tabcorp.   

8.4 If a change is made to these Rules pursuant to this section 8 and that change will have a material 
detrimental effect on you, RSL Victoria will notify you directly of that change (e.g. by mail, phone, 
email or SMS).  

  

9. Termination or suspension of the Program   
 

9.1 If the Program is cancelled, you will have 30 days from the date of an announcement to this 
effect by RSL Victoria to request Rewards after which time you will be deemed to have forfeited any 
Points not redeemed.  

9.2 If you wish to terminate your membership of the Program you may do so by providing written 
notice to RSL Victoria and returning your Card to the Venue. Any Points which have not been 
redeemed at the time of cancellation will be deemed to be immediately forfeited.  

9.3 RSL Victoria may immediately terminate your membership of the Program if:  

a) You do not strictly comply with any of the Rules or any procedures, policies or rules 
imposed by the RSL Victoria;  

b) You do not comply with the terms and conditions relating to any Third Party Offer;  

c) You misuse your Card or that of another person; and/or  

d) You behave in a manner which the RSL Victoria (in its sole discretion) considers to be 
dishonest, offensive, disruptive, intimidating, illegal and/or improper.   

  

If your membership is cancelled pursuant to this paragraph 9.3, any Points you have accumulated 
will automatically be forfeited (unless the RSL Victoria determines otherwise) and you will not be 
eligible to receive any benefits offered under the Program.  

9.4 If you die, your membership will be automatically cancelled and your Points will be deemed to be 
immediately forfeited.  

9.5 If your membership is terminated or cancelled for any reason, whether by you or by RSL Victoria, 
any Points you have accumulated will automatically be forfeited as of the date of termination (unless 
the RSL Victoria determines otherwise) and you will not be eligible to receive any benefits offered 
under the Program. You are required to immediately return your Card to the RSL Victoria when your 
membership is terminated or cancelled for any reason.  

9.6 RSL Victoria reserves the right to, at any time and from time to time, cancel the Program in 
whole or in part or suspend it for any period for any reason after giving 30 days’ notice on the 
Website or on the Kiosk.  
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9.7 You acknowledge and agree that RSL Victoria makes no representation or warranty that the 
Program will continue to be available for any period of time and RSL Victoria may cancel the 
Program at any time and from time to time without providing any reason. If RSL Victoria cancels the 
Program, you will have 30 days from the date of the RSL Victoria’s public announcement to this 
effect to redeem all Points, after which time any Points not redeemed will automatically be deemed 
to be forfeited.  

  

10. Privacy  
  

10.1. Your Personal Information will be collected, used and disclosed in accordance with following 
documents (and to the extent of any inconsistency between them, in accordance with the order of 
precedence below):   

 a) these Rules;  

b) the relevant privacy policy of Tabcorp (see www.tabcorp.com.au/util_privacy.aspx ); and  

c) the privacy policy of the RSL Victoria.   

10.2. If you do not provide the necessary Personal Information to the RSL Victoria, RSL Victoria may 
not be able to approve your application to join the Program.  

10.3. If you send either the RSL Victoria or Tabcorp a written request, they will, to the extent that 
they are required to do so by law, provide you with access to, and the ability to correct, your 
Personal Information. You may contact RSL Victoria and Tabcorp regarding your Personal 
Information as follows:  

  a) RSL Victoria: at the Venue;  

b) Tabcorp: in accordance with the details set out in the Privacy Policy referred to in 
paragraph 10.1 above.    

10.4 Subject to paragraph 10.6, you authorise the RSL Victoria, Tabcorp and their Associated Persons 
to collect, hold, use, transfer and disclose your Personal Information in connection with the 
following purposes:  

a) administration of the Program;  

b) the redemption of Points and the provision of Rewards;  

c) promoting, advertising and marketing of Promotions to you (including by means of email, 
SMS, post, telephone calls or in-person presentation);  

d) promoting, advertising and marketing by third parties of Third Party Offers to you (by 
means of email, SMS, post, telephone calls or in-person presentation);  

e) promoting, advertising and marketing any of the products and services of Tabcorp or any 
of its Related Bodies Corporate (including gaming and gaming machine advertising and 
promotional material provided by means of email, SMS, post, telephone calls or in-person 
presentation);   
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f) improving customer service by means of research, marketing, service or product 
development or planning;  

g) analysing your use of goods and services provided by RSL Victoria, Tabcorp and third 
parties;   

h) compliance by the RSL Victoria or Tabcorp with any law; and  

i) compliance by the RSL Victoria or Tabcorp with any lawful request of a law enforcement 
agency or government authority, (together, the ‘Permitted Purposes’).  

  

10.5 Subject to paragraph 10.6, you authorise any person who provides services in relation to a 
Permitted Purpose to use and disclose to third parties your Personal Information to the extent they 
consider the use to be reasonably necessary for any of the Permitted Purposes.  

10.6 You must notify the RSL Victoria if you do not wish to be contacted in relation to Promotions or 
Third Party Offers or do not want to be contacted using a particular method (e.g. phone, email or 
SMS) by marking the relevant box(es) on the membership application form, and/or by writing to the 
RSL Victoria.  

10.7 If you receive any communication from RSL Victoria that you have asked not to receive under 
paragraph 10.5, you must immediately inform RSL Victoria who will use reasonable endeavours to 
prevent such unauthorised communication re-occurring.  

10.8 If you marked the relevant box on the membership application form, you request that the RSL 
Victoria and Tabcorp and their Associated Persons can send you gaming machine advertising in 
connection with gaming machines operated at the Venue.   

  

11. General  
  

11.1 Subject to consumer guarantees set out in Division 1 of Part 3-2 of Schedule 2 of the Australian 
Consumer Law and to the extent otherwise permitted by law:  

a) without limiting any other provision of these Rules, you agree to release and forever 
discharge the RSL Victoria and its Associated Persons from any Claim arising from any act or 
inaction of any person in connection with the Program, Promotions, Prizes, Points, Rewards 
and Third Party Offers, including (without limitation) any errors or admissions (including 
negligence) in representations, information, publications or advertisements directly or 
indirectly pertaining to the Program, Promotions, Prizes, Points, Rewards or Third Party 
Offers;  

b) all express and implied warranties (whether statutory or otherwise) relating in any way to 
the subject matter of these Rules (including, without limitation, in connection with the 
operation of the Program, Promotions, Prizes, Points and Rewards and any goods or services 
obtained by you in respect of Third Party Offers) are excluded by RSL Victoria;  

 c) RSL Victoria has no liability for any Claim by or against you, directly or indirectly, in 
connection with your membership of the Program, Promotions entered into, Prizes won, 
Points received, Rewards redeemed or your use of Third Party Offers and you release and 
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discharge, and continue to release and discharge, the RSL Victoria from any and all liability 
for any such Claim; and  

d) RSL Victoria will use reasonable endeavours to transmit notices and other relevant 
information to you whether via the Kiosk, the Website or by other means, but the RSL Victoria 
will not be liable to you for any failure to do so. Although reasonable efforts will be made to 
ensure that information provided to you is correct, the RSL Victoria will not be liable to you as 
a result of any inaccuracy contained in the Program, the Rules and any notices or information.  

 

 

11.2 Subject to the ACL, the Entities reserve the right to amend these Terms and Conditions at any 
time, without prior notice and at their sole and absolute discretion and reserve the right to vary, 
suspend or terminate the RSL Rewards Program at any time, without prior notice. The Entities 
will not be liable to the Member for any suspension or termination of the RSL Rewards Program 
on any account whatsoever including (without limitation) for any Points balance in a Member’s 
Account at the time of suspension or termination. 

 

11.3 Any liability the Entities may have to a Member in negligence, breach of contract or otherwise, 
and all conditions and warranties as to the condition, suitability, quality, fitness or safety of any 
Rewards or services supplied under the RSL Rewards Program whether express or implied by 
statute, are excluded to the maximum extent permitted by law, and, where liability cannot be 
excluded, the Entities’ liability to a Member will in all cases be limited to: 

a) the replacement of the Rewards; or 

b) the supply of goods equivalent to the Rewards; or 

c) payment of the cost of replacing the Rewards or acquiring equivalent goods; or 

d) the repair of the Rewards or payment of the cost of having the Rewards repaired, 

as the Entities (in their absolute discretion) may select. 

11.4 Decisions made by RSL Victoria in relation to membership and/or the administration of the 
Program are final and no correspondence will be entered into.  

11.5 Any tax assessment or other government charge or liability or reporting requirement in relation 
to your participation in the Program, Promotions, receipt of Prizes, the receipt or redemption of 
Points or the receipt of any Rewards is your sole responsibility.  

11.6 If any part of the Rules is at any time illegal, invalid or unenforceable then it will be read down 
to the extent necessary to ensure that it is not illegal, invalid or unenforceable, but if that is not 
possible, it will be severed from the Rules and the remainder of the Rules will continue to have full 
force and effect.  

11.7 These Rules and the Program itself are governed by the laws of the state of Victoria.  

 

12.  RSL Rewards Website 
12.1 Rewards are subject to availability. RSL or the Service Provider may make any changes (including 

withholdings and cancellations) to Rewards and their availability from time to time in their 
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absolute discretion. RSL or the Service Provider will endeavour to deliver Rewards within 28 
days, or an alternative time frame listed on the Website. 
 

12.2 Rewards may be subject to the specific terms and conditions on which the provider of the 
Reward makes the Reward available. If there is any inconsistency between the specific terms 
and conditions and these terms and conditions, the specific terms and conditions prevail.  

 

12.3 Participants must bring any discrepancies with the Rewards received to RSL’s attention within 7 
days of receipt of the Reward.  

 

12.4 RSL and the Service Provider are not responsible if a Reward is damaged, destroyed, lost or 
stolen during the course of delivery.  

 

12.5 Rewards are not exchangeable for other rewards, refundable, replaceable or transferable for 
cash or credit under any circumstances.  

 

12.6 The supply of Rewards may be subject to taxes (including GST), duties, levies, charges or other 
liabilities. Such taxes (including GST), duties, levies, charges or other liabilities are the 
responsibility of the Participant  

 

12.7 RSL’s contracts with the Service Provider are personal to RSL and the Service Provider and are 
not enforceable by the Participant or for the Participant’s benefit. 

 

12.8 RSL is not the manufacturer or supplier of Rewards featured within the Rewards Catalogue and 
subject to any rights you may have at law, is not liable for any deficiencies or failure of such 
Rewards.  

 

12.9 RSL does not provide any warranty or after sales service in respect of Rewards and the normal 
manufacturer’s warranty will apply to Rewards provided. All label and performance claims are 
those of the manufacturer or supplier of the relevant Reward, and any claims in respect of the 
Reward must be made with the manufacturer or supplier concerned. 

 

12.10 RSL accepts no responsibility for any error or omission within the prize representation. RSL 
will endeavour to ensure the availability of all prizes, except where the occasion arises to make 
an item(s) unavailable, in which case a satisfactory alternative will be supplied.  

 

12.11 Prizes cannot be delivered outside Australia. Prizes will be delivered to one physical address, 
not a PO Box, whether it be residential or business.  

 

12.12 The market value of the rewards received or redeemed may be included in your personal 
income tax return, as assessable income. It is important to note, however, that this is a guide 
only. RSL does not take any responsibility for the correct completion of your tax return. If you 
are in doubt, we strongly recommend that you seek professional tax advice. 
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In these Rules:   

‘Associated Persons’ means the directors, employees (whether full-time, part-time or 
casual), Related Bodies Corporate, agents, contractors, advisors and owners of Tabcorp and 
the RSL Victoria, respectively, (as is applicable).  

‘Australian Consumer Law’ has the meaning given to that term in the Competition and 
Consumer Act 2010 (Cth).  

‘Card’ means the card validly issued by the RSL Victoria to you in relation to your 
membership of the Program at the Venue and upon which Points are recorded (and includes 
any temporary Card(s) issued to you).  

‘Claim’ means any loss, cost, claim, liability, demand or damage.  

  ‘Kiosk’ means the Program branded kiosk situated at the Venue.  

‘Network Promotion’ means a promotion developed by RSL Victoria or Tabcorp for the 
purpose of enabling members to potentially be awarded Prizes by RSL Victoria.  

  ‘Permitted Purposes’ means the purposes specified in paragraph 10.4.  

‘Personal Information’ means any information or opinion (irrespective of the medium in 
which this is stored or kept) about you, whether true or not, from which your identity can be 
reasonably be ascertained, including without limitation:  

    a) Details in relation to your patronage of the Venue;  

b) Details in relation to Points that you have accrued;  

c) Details in relation to requests you have made for Rewards (and the 
outcome of those requests); and  

d) Your personal details such as name, address, phone numbers, email 
addresses and date of birth and any other information provided in your 
membership application form.  

‘Points’ means points awarded by the RSL Victoria to you when you visit the Venue and 
Present your Card to either the Kiosk or one of the Venue’s point of sale locations.  

‘Points + Pay’ is a scheme which allows Members who have insufficient Points to claim a 
Reward by using Points for part of the redemption and pay the remainder via credit card. 

‘Present’ means, in relation to a Card, to insert, swipe, touch or otherwise interface and 
exchange data between the Card and a Kiosk or one of the Venue’s point of sale locations.  

‘Prize’ means a prize, consisting of money, goods, additional Points or some other benefit, 
awarded by RSL Victoria to you as:  

a) part of a Venue Promotion, in which case the prize awarded shall be at 
the RSL Victoria’s sole discretion; or  

b) part of a Network Promotion, in which case the prize awarded shall be at 
RSL Victoria and Tabcorp’s discretion;  
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‘Program’ means the RSL Rewards membership loyalty program operated by the RSL Victoria 
at the Venue and which is governed in accordance with these Rules.  

‘Promotion’ means a Venue Promotion or a Network Promotion or both, as the context 
requires.  

‘Related Body Corporate’ has the meaning given to it in the Corporations Act 2001 (Cth).   

‘Representation’ means a clear, explicit statement that is made in writing.  

‘Rewards’ means benefits, facilities, goods and services and arrangements which may, from 
time to time, be offered or provided to you by the RSL Victoria in exchange for Points that 
you earn at the Venue, in accordance with these Rules.  

‘Rules’ means these rules (being the rules of the Program) and any amendments, additions 
or replacements made thereto from time to time by the RSL Victoria in its absolute and sole 
discretion.   

 ‘Tabcorp’ means Tabcorp Gaming Solutions Pty Ltd ACN 138 853 765 or, as the context 
requires, any of its Related Bodies Corporate.    

RSL Victoria means the Returned and Services League of Australia (Victoria Branch). ABN 
73941364.  

‘Third Party Offers’ means offers of goods or services which may from time to time be 
offered or provided to you by third parties via the Website, the Kiosk and/or the Program 
promotional material, and which are not provided in exchange for Points and which may be 
free or provided in exchange for payment (and may include, without limitation, discount 
programs).  For the avoidance of doubt, Network Promotions are not considered to be Third 
Party Offers.  

‘Venue Promotion’ means a promotion developed by the RSL Victoria for the purpose of 
enabling members to potentially be awarded Prizes by RSL Victoria.  

‘You or you’ means a person who is eligible for membership of the Program and who is 
accepted as a member of the Program at the Venue and whose membership has not been 
cancelled or terminated.  

‘Website’ means www.rslvic.com.au and rslrewards.com.au, the website at which these 
Rules can be found.   

‘Venue’ means the venue listed below who is participating in the Program and in relation to 
which you have been granted membership of the Program, further details of which can be 
found at rslvic.com.au  

   

http://www.rslvic.com.au/
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